Dear Patients,

From 1% November 2025, the GPs will have a new fee schedule. They would like to explain
these changes to you so that you are clear on how GP appointments are billed at SWHC.
Reasons for these changes include:

e The GPs believe that patients were paying too much out of pocket for short consults. You
should be out of pocket less for three minutes with a GP compared to 19 minutes.

e The GPs don't practice six-minute medicine. They aim to provide a very high level of
health care that is holistic and personalised and empowers you to maximise your health
and well-being. This takes time and requires higher fees than fast medicine does. They do
not want to overcharge people who occasionally only require 6-12 minutes of their time,
but don't want to be disadvantaged for seeing less patients per hour. They have created
time appropriate fees, with more options than the current Medicare classification system
offers.

Can I be bulk billed?

The Practice is a private billing clinic. Bulk billing is at the doctor's discretion. Unfortunately,
the rebates patients receive from the government for GP appointments have not increased
adequately for over 15 years. Because of this, out of pocket health care costs have risen for
patients. The GPs will strongly support you in bringing this serious issue up with our federal
member of parliament so that your Medicare rebate levels may increase in the future.

Do I require a single or a double appointment?

The GPs want to help you work out whether you may require a single or a double
appointment. This will help them to better stay on time which means less waiting time for
you.

A standard GP appointment slot is 15 minutes and allows for 1 complex or 2 smaller
problems to be discussed and managed. If you feel you require longer than this, please feel
free to book a double appointment. Most mental health consultations are better done in a
double appointment. Things that always require a double appointment include GP
management plans, mental health plans and procedures.

All paperwork/referrals/scripts will require an appointment slot. Speak to the reception staff
to work out if a short or standard appointment is required.

New price list

It would be impossible to list every possible Medicare item and combination for you, but the
following table outlines fees for the most commonly used items. Sometimes the GPs will be
able to claim a second item for you, reducing your out-of-pocket costs.



From 1st November 2025, the government has introduced new bulk billing incentives and are
promoting a message that GPs will be “returning to bulk billing”. Unfortunately, for most GP
clinics this is not a feasible option and Shepparton Women’s Health Centre (SWHC) is no
different. We want to explain why.

At SWHC we pride ourselves on having great GPs. We don’t believe in the six minute
medicine model. Our experienced GPs want to have the time to really listen and talk through
issues with their patients, without feeling rushed. We aim to offer safe, personalised and
thorough care for the huge range of minor to complex medical conditions that our patients
present with.

We agree that quality medical care should be affordable for every person. We dream of the
day that the government increases Medicare rebates to fully reimburse patients for such care.
However, they have failed to do this for over 30 years and these new bulk billing incentives
are also a long way from adequate. They reward fast, high turnover medicine. They do not
cover the true costs of running a professional, high quality medical clinic.

Just to illustrate the issue ..... accepting these changes would mean SWHC receives
approximately $22 less for every standard 15 minute GP appointment. Across five GP
consulting rooms, this could reduce our revenue by $3,000 - $4,000 a day. We are a small,
locally owned business and simply cannot cover our overhead costs with cuts as big as this.
Our clinic would be unsustainable if we opted to become universally bulk billing.

We strongly encourage our patients to talk to our local federal member, about this issue and
push for him and his colleagues to fight for increased Medicare rebates for all patients,
without the bulk billing requirement.

We want to thank our patients for your loyalty and for continuing to trust us with your health
and wellbeing. Your support means Shepparton keeps quality, independent
general practice alive.



Consultation type Time/ Minutes Total cost Item | Medicare | Out of
number | rebate | pocket
Standard time-based consults
Level A <6 $45 3 $20.05 | $24.95
Level B - standard 6 to <10 $86 23 $43.90 | $42.10
Level B - long 10 to <20 $101 23 $43.90 | $57.10
Level C - standard 20 to <30 $155 36 $84.90 | $70.10
Level C - long 30 to <40 $170 36 $84.90 | $85.10
Level D - standard 40 to <50 $215 44 $125.10 | $89.90
Level D - long 50 to <60 $225 44 $125.10 | $99.90
Level E 60+ $317 123 $202.65 | $114.35
Phone consult <6 $45 | 91890 $20.05 | $24.95
Phone consult - standard 6to <10 $86 | 91891 $43.90 | $42.10
Phone consult - long 10 to <20 $101 | 91891 $43.90 | $57.10
Mental health items
Mental health plan - standard 20 to <30 $155 2715 $106.20 | $48.80
Mental health plan - long 30 to <40 $170 2715 $106.20 | $63.80
Mental health plan - extended 40+ $215 2717 $156.45 | $58.55
Contraception related items
Implanon insertion Single appt Bulk billed | 14206 $85.35 $0.00
Implanon removal Double appt $160 | 30062 $89.40 | $70.60
IUD insertion Double appt Bulk billed | 35503 $183.60 $0.00
IUD removal Single appt $101 23 $43.90 | $57.10
40% of the fee for the co-claimed service Bulk billed | 35501 $0.00
Pregnancy related items
Antenatal - standard 6 to <10 $86 16500 $46.75 | $39.25
Antenatal - long 10 to <20 $101 | 16500 $46.75 | $54.25
Antenatal - extended >20 $155 | 16500 $46.75 | $108.25
Pregnancy management appt w}i lilfgeoé;eilsnp%r;iﬁn;;er Bulk billed 16591 $141.45 $0.00
Postnatal visit - standard 20 to <30 $155 | 16407 $71.15 | $83.85
Postnatal visit - long 30 to <40 $170 | 16407 $71.15 | $98.85
Usuall
Termination of pregnancy Double appt (includes $290 03 y $43.90 $156.75
followup) 4001 $89.35

Follow up of termination Single appt Bulk billed 23 $43.90 $0.00
Phone consult antenatal - standard 6 to <10 $86 | 91858 $46.75 | $39.25
Phone consult antenatal - long 10 to <20 $101 | 91858 $46.75 | $54.25
Phone consult antenatal - extended >20 $155 | 91858 $46.75 | $108.25
Chronic disease related items
chéléoMnif)condmon management plan Double appt Bulk billed | 965 $156.55 | $0.00
Review of GPCCMP Double appt Bulk billed 967 $156.55 $0.00
Health assessments Nurse then GP Bulk billed Time dependent $0.00
Menopause health assessment Nurse then GP $180 695 $101.90 | $78.10




Iron infusions

Iron infusion (1st dose) + consumables 1.75hrs nurse / 15mins GP $198 23 $43.90 | $154.10
Iron infusion (2nd dose) + consumables 1 hr nurse / 15 mins GP $135 23 $43.90 | $91.10
Iron infusion consumables $15 $0.00 $0.00

Skin procedures

Skin biopsies/lesion removal Double appt Dependent on size, location and diagnosis
Miscellaneous

Failure to attend appt without at least 4 hours' notice $101 $0.00 $0.00
Treatment room (nurse) fee - short $22 $0.00 $0.00
Treatment room (nurse) fee - long $47 $0.00 $0.00
Wound dressing consumables $35 $0.00 $0.00




