
 

 

TERMS & CONDITIONS 

 

 

 

We are committed to protecting the confidentiality of your personal information and health 

records. 

 

You acknowledge that you have read and understand the information contained in the Shepparton 

Women’s Health Centre’s Privacy Policy, including: 

 

• the types of personal information collected by the Practice, the reasons why it is necessary 

to collect it and the circumstances in which your personal information may be used or 

disclosed; 

• that you may request access to your personal information, which may be granted in 

accordance with the Practice’s Access to Personal Information Policy. You will be provided 

with a written reason if access is denied; 

• that you may request an amendment to your personal information if it is incorrect. You will 

be provided with a written reason if a request for amendment is denied; 

• that your personal information will not be used for direct marketing or disclosed to overseas 

recipients; 

• that you are not obliged to provide the Practice with your personal information, but 

withholding information may limit the Practice’s ability to provide you with full service;   

• that you have the right to lodge a complaint about the handling of your personal information 

if you are dissatisfied, which will be dealt with in accordance with the Practice’s complaint 

handling procedure.  

 

  

 


